. @ Mazda North American Operations

Subject: Pre-notification of MAZDAG6 Rear Seat Recall and
Tribute Accelerator Cable Recall
Originating
Name: Hazel Tippings Dept: Technical Service
Summary:

See Also eFC Number(s):

Dealer Communication:  Yes [ |

Additional Contacts:

Concur:

Trea Reedy

Communication

Please be advised MNAO has notified NHTSA of a possible defect related to the rear
seat belts on approximately 115 2004 MAZDAG vehicles.

NHTSA has also been notified of a possible defect related to the accelerator cable on
certain 2002-2004 Tribute vehicles, representing approximately 121,000 subject
vehicles

Prior to owner notification, dealers will be sent detailed information on both of these
campaigns, including repair procedures.

* Owner notification for the MAZDAG is anticipated to be before December 25, 2004.
Tribute owners will be notified mid January 2005.
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From: Technical Services Department
Sent: Monday, December 20, 2004 9:57 AM
Subject: 2004 MAZDAG6 Rear Seat Belt Recall 2604L

Attention Mazda Service and Parts Managers:

This is to notify you of an upcoming recall on certain 2004 MAZDAG vehicles. You will receive detailed information
the week of December 27.

Mazda will notify U.S. MAZDAG6 owners by first class mail beginning December 27, 2004.

Mazda Motor Corporation has decided that a defect, which relates to motor vehicle safety, exists in certain 2004
MAZDAG vehicles produced from January 15, 2004 through March 3, 2004.

On certain 2004 MAZDAG vehicles, the right and/or left rear seat belt(s) may not lock properly due to missing
retaining pins on the housing. The seat belt retractor locking mechanism may malfunction, increasing the risk of death or
serious injury to the rear seat passengers in the event of a crash. Passengers should not sit and child seats should not be
used in the right or left rear seats until this defect has been corrected.

There is only a very small number of vehicles affected by this campaign (about 190
vehicles.) The owners of affected vehicles will be notified by first class mail
beginning December 27, 2004.

SUBJECT VEHICLES

Model VIN Range Build Date Range
2004 MAZDA6 | 1YVFP82D*45N36381 — N54046 January 15, 2004 through March 3,
5-Door and 1YVFP84C*45N51510 — N53196 2004

Sport Wagon 1YVFP84D*45N49327 — N49428
1YVHP84C*45N36366 — N50505
1YVHP84D*45N26678 — N49864
1YVHP85C*45N51150 —~ N51413
1YVHP85D*45N51136 — N51407

Note: The asterisk symbol “*” can be any letter or number.

PARTS INFORMATION

Description Part Number Quantity Description Part Number Quantity
Black - Left Black - Right
Belt “B”, rear seat, GMOA-57-730A- 1 Belt “B”, rear seat, GMOA-57-730A- 1
Black 66 Black 66
Cover, left anchor, GJ5A-88-31Y- 1 Cover, right anchor, GJ5A-88-21X- 1
Black 02 Black 02
Gray — Left Gray - Right
Belt “B”, rear seat, GM9A-57-730A- 1 Belt “B”, rear seat, GM9A-57-730A- 1
Gray 72 Gray 72
Cover, left anchor, GJ5A-88-31Y- 1 Cover, right anchor, GJ5A-88-21X- 1
Gray 72 Gray 72
Beige - Left Beige - Right
Belt “B”, rear seat, GMO9A-57-730A- 1 Belt “B”, rear seat, GM9A-57-730A- 1

file://R:\Recall\2604L\Dealer%20e-mail%20notificationt%20R ecall%202604L.htm 12/21/2004



Page 2 of 3

Beige 85 Beige 85
Cover, left anchor, GJ5A-88-31Y- 1 Cover, right anchor, GJ5A-88-21X- 1
Beige 80 Beige 80
Additional Parts Needed for all Color Seat Belts and Either Side Repair
Authorized 9999-95-065A- | 1=sheet of 18
Modification Label | 00 labels
MStore (no
charge)

Trim clips (hog
rings)

Locally sourced

5 per retractor
or 10 for both
seats

PARTS ORDERING
Dealers can order parts by faxing an IPFAX order form to Mazda Corporate Dealer Assistance

Group

at (866)-366-2061. Just the necessary parts to repair one vehicle may be requested with each
IPFax order form processed. Mazda will ship these parts as CSO orders, and freight will be
reimbursed as a sublet on warranty claims.

The order form can be found:

Use MStore to order additional Campaign labels (1=sheet of 18 labels).

In this package

On ESI under RECALLS/SSPs
On the Dealer Assistance Group site on MX Connect
By clicking on the recall number on the eMDCS Warranty Vehicle Inquiry Detail screen

WARRANTY CLAIM PROCESSING INFORMATION

Inspect Seat inspect Seat Replace one Replace both  |Replace one
Belt Retractor | Belt Retractor | seat belt seat belt |seat belt and
(one) (both) retractor, retractors, inspect
Inspect ) . . .
) includes includes includes includes retractor on
Production . ] . . .
Label Production Production Production Production other side,
Label Label Label Label includes
(Both Belts) . . . . . . . . -
inspection inspection inspection and | inspection and |Production
inspection of inspection of  |Label
both retractors both retractors |inspection
Warranty R R R R R R
Type Code
Code
Code
Process JO414A J0414B J0414C J0414D JO414E JO414F
Number
Part Number GM9A-57- GMOA-57- GM9A57- | GMIA-57-730A- | GMOA57- GMOA-57-
Main Cause 730A-66 730A-66 730A-66 66 730A-66 730A-66
GM9A-57- GM9A-57- GM9A-57- GM9A-57- GM9YA-57- GMOA-57-
730A-72 730A-72 730A-72 730A-72 730A-72 730A-72
GM9A-57- GM9A-57- GM9A-57- GM9A-57- GM9A-57- GM9A-57-
730A-85 730A-85 730A-85 730A-85 730A-85 730A-85
0 0 0 1 2 1
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Quantity

Labor

Operation YY372XRX YY372XR1 YY372XR2 YY372XR3 YY372XR4 YY372XR5

Code

Labor Hours 0.2 0.9 0.7 1.1 0.9
RENTAL CAR

A rental car may be provided to the customer if eligible based on the terms and conditions of the
Rental Car Reimbursement Program, policy 12.0. Rental car reimbursements are available only

on

2001 and newer vehicles within the mileage and time limitations under the New Vehicle Limited
Warranty. If the customer was placed in a rental car while the campaign was being completed

and

the vehicle is not within the mileage and time limitations, you must obtain authorization for the
rental. Submit a separate claim/problem using the standard rental claim information.

Warranty Type Code A

Symptom Code 99

Damage Code 99

Part Number Main Cause 5555-RE-NTAL
Part Quantity 0

Labor Operation Code MMO012XRX
Labor Hours 0.0

Sublet — Rental Car

Sublet Invoice Number

Number from Rental Invoice or Dealer Purchase Order

Sublet Type Code

Enter “L”

Sublet Amount

Up to $26.00 per day for the number of days customer had rental
car

Rental expenses that exceed the two-day limit will require prior DCSM Authorization, as outlined
in the Rental Car Reimbursement Program policy.

REPAIR PROCEDURES

Inspection and repair procedures are available on the ES| website, on MStore under Bulletins,
Forms & E-Documents, and are also available on eMDCS using Campaign Inquiry or the Warranty
Vehicle Inquiry Detail screen by clicking on the recall number.

Please make certain that the appropriate personnel in your dealership are aware of these
resources and are familiar with the details of this recall before responding to customer inquiries.

We apologize for any inconvenience that this recall may cause you and your customers. Your
understanding and support in carrying out this campaign is greatly appreciated.

Mazda Technical Services
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.
@ Mazda North American Operations

Subject: REVISED WARRANTY LABOR HOURS
RECALL 2604L MAZDAG6 REAR SEAT BELTS
Originating
Name: Hazel Tipping Dept: Technical Services

Summary: The Warranty Labor Hours have been revised for Recall 2604L MAZDAG6 Rear Seat
Belts.

See Also eFC Number(s):

’ 3 3 3 ’

Dealer Communication:  Yes [ |

Additional Contacts:

Concur:

Trea Reedy

Communication
This is to notify you of an upcoming recall on certain 2004 MAZDAG vehicles. This message provides
you with the information dealers will receive by Monday, December 20th.

Mazda will notify U.S. MAZDAG6 owners by first class mail beginning December 27, 2004.

Mazda Motor Corporation has decided that a defect, which relates to motor vehicle safety, exists in
certain 2004 MAZDAG vehicles produced from January 15, 2004 through March 3, 2004.

On certain 2004 MAZDAG vehicles, the right and/or left rear seat belt(s) may not lock properly due
to missing retaining pins on the housing. The seat belt retractor locking mechanism may
malfunction, increasing the risk of death or serious injury to the rear seat passengers in the event of
a crash. Passengers should not sit and child seats should not be used in the right or left rear seats
until this defect has been corrected.

There is only a very small number of vehicles affected by this campaign (About 190 vehicles.)
The owners of affected vehicles will be notified by first class mail beginning December 27,
2004.

TIMING = Dealers receive recall e-mail 12/20
= Dealer recal package mailing begins 1222/04
= Owner notification mailing begins 12/27
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SUBJECT VEHICLES

Model

VIN Range

Build Date Range

2004
MAZDAG
5-Door and
Sport
Wagon

1YVFP82D*45N36381 —
N54046
1YVFP84C*45N51510 —
N53196
1YVFP84D*45N49327 —
N49428
1YVHP84C*45N36366 —
N50505
1YVHP84D*45N26678 —
N49864
1YVHP85C*45N51150 —
N51413
1YVHP85D*45N51136 —
N51407

January 15, 2004 through
March 3, 2004

Note: The asterisk symbol “*” can be any letter or number.

PARTS INFORMATION

Description Part Quantity Description Part Number Quantity
Number

Black - Left Black - Right
Belt “B”, rear seat, | GMOA-57- 1 Belt “B”, rear GMOA-57- 1
Black 730A-66 seat, Black 730A-66
Cover, left anchor, | GJ5A-88- 1 Cover, right GJ5A-88- 1
Black 31Y-02 anchor, Black 21X-02

|

Gray - Left Gray - Right
Belt “B”, rear seat, | GM9A-57- 1 Belt “B”, rear GM9A-57- 1
Gray 730A-72 seat, Gray 730A-72
Cover, left anchor, | GJ5A-88- 1 Cover, right GJ5A-88- 1
Gray 31Y-72 anchor, Gray 21X-72

Beige - Left Beige - Right
Belt “B”, rear seat, | GM9A-57- 1 Belt “B”, rear GM9A-57- 1
Beige 730A-85 seat, Beige 730A-85
Cover, left anchor, | GJ5A-88- 1 Cover, right GJ5A-88- 1
Beige 31Y-80 anchor, Beige 21X-80

Additional Parts Needed for all Color Seat Belts and Either Side Repair

Info Electronic Field Communications (3).doc
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Mazda North American Operations

Authorized 9999-95-065A- 1=sheet of 18
Modification Label | 00 labels
MStore (no
charge)

Trim clips (hog
rings)

Locally sourced

5 per retractor
or 10 for both
seats

PARTS ORDERING
Dealers can order parts by faxing an IPFAX order form to Mazda Corporate
Dealer Assistance Group at (866)-366-2061. Just the necessary parts to repair
one vehicle may be requested with each IPFax order form processed. Mazda
will ship these parts as CSO orders, and freight will be reimbursed as a sublet
on warranty claims.

Use MStore to order additional Campaign labels (1=sheet of 18 labels).

WARRANTY CLAIM PROCESSING INFORMATION

Inspect Seat | Inspect Seat | Replace one Replace Both |Replace one
Belt Belt seat belt seat beilt eat belt
Retractor Retractor retractor, retractors, retractor and
Inspect (one) (both) inspection of inspection of [inspect
Production includes includes both retractors, | both retractor on
Label Production Production includes retractors, ther side,
(Both Belts) Label Label Production includes includes
inspection inspection Label Production Production
Label Label
inspection inspections
Warranty R R R R R R
Type
Code
Symptom 99 99 99 99 99 99
Code
Damage 99 99 99 99 99 99
Code
Process JO414A J0414B J0414C J0414D JO414E JO414F
Number
Part GM9A-57- GM9A-57- GM9A-57- GM9A-57- GM9A-57- GM9A-57-
Number 730A-66 730A-66 730A-66 730A-66 730A-66 730A-66
Main GM9A-57- GMBA-57- GM9A-57- GM9A-57- GM9A-57- GM9A-57-
Cause 730A-72 730A-72 730A-72 730A-72 730A-72 730A-72
GM9YA-57- GM9YA-57- GMOA-57- GM9A-57- GMOA-57- GM9A-57-
730A-85 730A-85 730A-85 730A-85 730A-85 730A-85
Quantity 0 0 0 1 2 1
Labor
Operation YY372XRX YY372XR1 YY372XR2 YY372XR3 YY372XR4 | YY372XR5
Code
Labor 0.2 0.6 0.9 1.0 1.1 1.1
Hours
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Mazda North American Operations

mazona
RENTAL CAR
A rental car may be provided to the customer if eligible based on the terms and
conditions of the Rental Car Reimbursement Program, policy 12.0. Rental car
reimbursements are available only on 2001 and newer vehicles within the
mileage and time limitations under the New Vehicle Limited Warranty. If the
customer was placed in a rental car while the campaign was being completed
and the vehicle is not within the mileage and time limitations, you must obtain
authorization for the rental. Submit a separate claim/problem using the
standard rental claim information.
Warranty Type Code A
Symptom Code 99
Damage Code 99
Part Number Main 5555-RE-NTAL
Cause
Part Quantity 0
Labor Operation Code | MM012XRX
Labor Hours 0.0
Sublet — Rental Car
Sublet Invoice Number from Rental Invoice or Dealer Purchase
Number Order
Sublet Type Code Enter “L”
Sublet Amount Up to $26.00 per day for the number of days
customer had rental car
Rental expenses that exceed the two-day limit will require prior DCSM
Authorization, as outlined in the Rental Car Reimbursement Program policy.
Note: Verify the recall number as the vehicle may have multiple labels.
REPAIR PROCEDURES
Inspection and repair procedures are available on the ESI website.
Please make certain the appropriate personnel in your dealership are aware of
these resources and are familiar with the details of this recall before responding
to customer inquiries.
We apologize for any inconvenience this recall may cause you and your
customers. Your understanding and support in carrying out this campaign is
greatly appreciated.
Mazda Technical Services
Info Electronic Field Communications (3).doc FORM_PD031024
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Hazel Tippings

From: on behalf of Technical Services Department
Subject: REVISED WARRANTY LABOR HOURS - Recall 2604L MAZDAG6 Rear Seat Belt

The Warranty Labor Hours have been revised in the recall notification e-mailed to
you yesterday. Please replace that document with the one below.

Attention Mazda Service and Parts Managers:

This is to notify you of an upcoming recall on certain 2004 MAZDAGS vehicles. You will receive detailed information
the week of December 27.

Mazda will notify U.S. MAZDAG6 owners by first class mail beginning December 27, 2004.

Mazda Motor Corporation has decided that a defect, which relates to motor vehicle safety, exists in certain 2004
MAZDAG vehicles produced from January 15, 2004 through March 3, 2004.

On certain 2004 MAZDAG vehicles, the right and/or left rear seat belt(s) may not lock properly due to missing
retaining pins on the housing. The seat belt retractor locking mechanism may malfunction, increasing the risk of death or
serious injury to the rear seat passengers in the event of a crash. Passengers should not sit and child seats should not be
used in the right or left rear seats until this defect has been corrected.

There is only a very small number of vehicles affected by this campaign (about 190
vehicles.) The owners of affected vehicles will be notified by first class mail
beginning December 27, 2004.

SUBJECT VEHICLES
Model VIN Range Build Date Range
2004 MAZDA6 | 1YVFP82D*45N36381 — N54046 January 15, 2004 through March 3,
5-Door and 1YVFP84C*45N51510 — N53196 2004
Sport Wagon | 1YVFP84D*45N49327 — N49428

1YVHP84C*45N36366 — N50505
1YVHP84D*45N26678 — N49864
1YVHP85C*45N51150 — N51413
1YVHP85D*45N51136 — N51407

Note: The asterisk symbol “*” can be any letter or number.

PARTS INFORMATION
Description Part Number Quantity Description Part Number Quantity
Black - Left Black - Right
Belt “B”, rear seat, GMB9A-57-730A- 1 Belt “B”, rear seat, GM9A-57-730A- 1
Black 66 Black 66
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Cover, left anchor, GJ5A-88-31Y- 1 Cover, right anchor, GJ5A-88-21X- 1
Black 02 Black 02

Gray — Left Gray - Right
Belt “B”, rear seat, GM9A-57-730A- 1 Belt “B”, rear seat, GM9A-57-730A- 1
Gray 72 Gray 72
Cover, left anchor, GJ5A-88-31Y- 1 Cover, right anchor, GJ5A-88-21X- 1
Gray 72 Gray 72

Beige - Left Beige - Right
Belt “B", rear seat, GM9A-57-730A- 1 Belt “B”, rear seat, GMBSA-57-730A- 1
Beige 85 Beige 85
Cover, left anchor, GJ5A-88-31Y- 1 Cover, right anchor, GJ5A-88-21X- 1
Beige 80 Beige 80

Additional Parts Needed for all Color Seat Belts and Either Side Repair

Authorized 9999-95-065A- | 1=sheet of 18
Modification Label | 00 labels
MStore (no
charge)

Trim clips (hog
rings)

Locally sourced

5§ per retractor
or 10 for both
seats

PARTS ORDERING
Dealers can order parts by faxing an IPFAX order form to Mazda Corporate Dealer Assistance

Group

at (866)-366-2061. Just the necessary parts to repair one vehicle may be requested with each
IPFax order form processed. Mazda will ship these parts as CSO orders, and freight will be
reimbursed as a sublet on warranty claims.

The order form can be found:

In this package

On ESI| under RECALLS/SSPs
On the Dealer Assistance Group site on MX Connect
By clicking on the recall number on the eMDCS Warranty Vehicle Inquiry Detail screen

Use MStore to order additional Campaign labels (1=sheet of 18 labels).

WARRANTY CLAIM PROCESSING INFORMATION

Inspect Inspect Replace one seat Replace both seat |Replace
Seat Belt Seat Belt belt retractor, inspection | belt retractors, ne seat
Retractor Retractor of both retractors, inspection of both  |belt and
Inspect (one) (both) includes Production retractors, inspect
Production includes includes Label inspection includes Production fretractor
Label Production Production Label inspection n other
Label Label ide,
(Both Belts) ) . . . .
inspection inspection ncludes
roduction
abel
inspection
Warranty R R R R R R
Type
Code
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Code

Code

Process J0414A J0414B J0414C J0414D J0414E JO414F

Number

Part GM9A-57- GM9A-57- GM9A-57- GMBA-57-730A-66 GM9A-57-730A- GM9A-57-

Number 730A-66 730A-66 730A-66 66 730A-66

Main GM9A-57- | GMYA-57- | GMOA-57- | GM9YA-57-730A-72 GM9A-57-730A- | GM9YA-57-
730A-72 730A-72 730A-72 72 730A-72

Cause GMO9A-57- | GM9A-57- | GM9A-57- | GM9A-57-730A-85 GMOA-57-730A- | GMOA-57-
730A-85 730A-85 730A-85 85 730A-85

Quantity 0 0 0 1 2 1

Labor

Operation YY372XRX YY372XR1 YY372XR2 YY372XR3 YY372XR4 YY372XR5

Code

Labor 0.2 0.6 0.9 1.0 1.1 0.9

Hours

RENTAL CAR

A rental car may be provided to the customer if eligible based on the terms and conditions of the
Rental Car Reimbursement Program, policy 12.0. Rental car reimbursements are available only
on

2001 and newer vehicles within the mileage and time limitations under the New Vehicle Limited
Warranty. If the customer was placed in a rental car while the campaign was being completed
and

the vehicle is not within the mileage and time limitations, you must obtain authorization for the
rental. Submit a separate claim/problem using the standard rental claim information.

Warranty Type Code A

Symptom Code 99

Damage Code 99

Part Number Main Cause 5555-RE-NTAL
Part Quantity 0

Labor Operation Code MMO012XRX
Labor Hours 0.0

Sublet — Rental Car
Sublet Invoice Number

Number from Rental Invoice or Dealer Purchase Order

Sublet Type Code Enter “L”
Sublet Amount Up to $26.00 per day for the number of days customer had rental
car

Rental expenses that exceed the two-day limit will require prior DCSM Authorization, as outlined
in the Rental Car Reimbursement Program policy.

REPAIR PROCEDURES

Inspection and repair procedures are available on the ESI website, on MStore under Bulletins,
Forms & E-Documents, and are also available on eMDCS using Campaign Inquiry or the Warranty
Vehicle Inquiry Detail screen by clicking on the recall number.

Please make certain that the appropriate personnel in your dealership are aware of these
resources and are familiar with the details of this recall before responding to customer inquiries.
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We apologize for any inconvenience that this recall may cause you and your customers. Your
understanding and support in carrying out this campaign is greatly appreciated.

Mazda Technical Services
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